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We are pleased to present Unitywater’s 
2017-18 Annual Report. It has been prepared 
in accordance with the Financial Accountability 
Act 2009, the Financial and Performance 
Management Standard 2009 and the Annual 
Report requirements for Queensland Government 
agencies, June 2018 edition.

To meet State Government requirements, a 
limited number of copies of this report were 
printed. We encourage interested individuals 
or groups to view the report online and/or 
download a copy from  
unitywater.com/annualreport 

Where this is not possible, a small number of 
copies are available from our Customer Service 
Counters at 33 King Street, Caboolture and 
6-10 Maud Street, Maroochydore, between the 
hours of 8.30am and 5pm, Monday to Friday.

For further information or assistance with this 
Annual Report please contact:
Manager Communications and Marketing 
Phone: 1300 086 489 
Email: communications@unitywater.com

Unitywater is committed to providing 
accessible services to Queensland residents 
from all cultural and linguistic backgrounds. If 
you have difficulty understanding this Annual 
Report and require an interpreter, please 
contact the Translating and Interpreting 
Service (TIS National) by telephoning 131 450.

Unitywater 
Ground Floor, 33 King Street, Caboolture, Qld 
PO Box 953, Caboolture Qld 4510 
Phone: 1300 086 489 
General and account queries: 
7am – 6pm weekdays 
Faults and emergencies: 
24 hours, 7 days a week 
Phone: 1300 086 489  
Fax: 07 5431 8288

unitywater.com
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ABOUT THIS REPORT

Acknowledging our  
Traditional Owners
Unitywater respectfully acknowledges 
the Traditional Owners of the lands 
on which we operate and recognise 
their continuing connection to land, 
water and community. We pay our 
respects to their Elders past, present 
and emerging.
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