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ABN: 89 791 717 472 
 

 Postal address Email Unitywater Internet 
PO Box 953 DIP requests can be emailed to: Ph:   1300 0 UNITY (1300 086 489)  www.unitywater.com 
Caboolture Qld 4510 gis@unitywater.com     
 
 

Applicant details:  
 
Name: _________________________________________________ Your Reference: 
_____________________________________ 
 
Organisation:   __________________________________________________________________________________________  
 
Address:   ______________________________________________________________________________________________  
 
Billing address:  __________________________________________________________________________________________  
 
Daytime contact number: __________________________________  Mobile: 
 _______________________________________________________________________________________________________  
 
Email:   _________________________________________________________________________________________________  
 
Preferred Delivery Method:   □ Email                                □ Australia Post                                          
Subject Property Information:   To fast track processing of your request, please fill in all details if possible. 
  Please complete a separate form for each land parcel. For all requests other than a single land 

parcel, please email gis@unitywater.com to request a quote. 
 
Street address:   __________________________________________________________________________________________  
 
Lot No:                        Plan Type (e.g. RP or SP):                Plan No:                                                                                    __________                                                                  

Required Product(s): 
Detailed Sewerage / Water Infrastructure Map:   □ A3 - $70.00 

Provides water and sewerage infrastructure location information and includes technical details where available. Details 
provided are relevant to the requested parcel, and include maintenance hole surface levels, sewer gravity pipe invert levels, 
pipe sizes, types and lengths, and sewer house connection details. These details do not include offsets from boundaries. 
Information can only be shown where it is available. All types of information will not necessarily be available for all land 
parcels. 

 
Customer summary: 
 
Signature:  ________________________________________________ Date (dd/mm/yy): 
__________________________________ 
 

Office use only 
 
CSO:  _____________________________________________ Receipt number: 
 __________________________________________________ _________________________________________ 
 
Amount:  ______________ Date:  ______________________ Customer request number: 
_________________________________ 
 

 
 
Privacy statement 
Unitywater is collecting your personal information for the purpose of providing the requested service.  The collection of this information is authorised 
under the South East Queensland Water (Distribution and Retail Restructuring) Act 2009.  Your information will not be given to any other person or 
agency unless required by law or we have your permission in writing. 
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How to pay (Cash not accepted) 

 

□  Pay by Account 

Account Number:  _______________________________________________________________________________  
 
Information if paying by Account 
For approved customers, a detailed statement containing any unbilled transactions will be sent to the Billing Address 
within 14 days. This statement will be payable within 14 days of the issue date. Non-payment may incur credit action, 
including the non-processing of future applications.  
 
(If paying by Account, Direct Debit is the simplest way to ensure your Unitywater Account is paid on time, every time. 
There are three hassle-free direct debit options to choose from – all you need to do is complete a Unitywater Direct Debit 
Request Form, available at www.unitywater.com/direct-debit or call Unitywater Customer Service on 1300 0 UNITY 
(1300 086 489) to request a Form.) 

 

□  Cheque/Money Order (please make all cheques/money orders payable to Unitywater). 

□  Credit card 

For credit card payments only 
 
Please complete your details below to make a credit card payment by Visa or MasterCard. 
 
To ensure the security of your credit card, please do not provide your credit card number or any other card details on this 
Form*  
 
Instead, a member of our Unitywater team will call you as soon as possible after receiving this Form to ask for your credit 
card number and process your payment over the phone. 
 
Please provide your preferred daytime phone number below so we can call you and send this completed Form to: 

• email: gis@unitywater.com 
• or post: PO Box 953, Caboolture QLD 4510 

          
          

      
Cardholder name:   ________________________________________________________________________________  
 
Daytime contact number:  
______________________________________________________________________________ 
 
Receipt name: 
_______________________________________________________________________________________ 
 
Receipt address: 
_____________________________________________________________________________________ 
 
Cardholder signature:   _____________________________________________________________________________  
 
Amount payable: $ __________________________________  Date (dd/mm/yy):  ________________________________  
 

* This also helps ensure compliance with the Payment Card Industry Data Security Standard. 
Please note a surcharge to cover the costs associated with credit card transactions could apply.  

For further information please go to www.unitywater.com/creditcard 
 

http://www.unitywater.com/direct-debit
mailto:gis@unitywater.com
http://www.unitywater.com/creditcard

